
Psychological first aid for mentors
25.04.25



Programme, 25 April 2025

08.00-08.10: Welcome and follow-up on 10 April 2025

08.10-09.00: Focus on the pendulum

09.00-09.10: Break

09.10-09.40: Wrap-up on the pendulum

09.40-09.50: Back to KLIPS

09.50-10.10: Focus on AAB communities

10.10-10.20: Break

10.20-10.40: Focus on municipal support

10.40-11.00: We try out IPS

11.00-11.15: Sneak peek at Simon's AI solution

11.15-11.30: Wrap-up and what's next?



Day 1 wrap-up

• We got acquainted with KLIPS

• We met Lukas, who we are continuing to work with 
today

• You were given a leaflet, which has also been sent to 
you

In addition:

• Follow-up on personalised plan

• And the status of the 14 young people



The pendulum as a tool

• Take 2 minutes to think about what signs you think 
Luke will have when he is in "yellow"?

• Discuss your thoughts for 3 minutes with your 
neighbour

• Then ask yourself for 3 minutes if you think the signs 
are different in yourself?

Film: Normal reactions to mental imbalance

https://www.vejle.dk/109649
https://www.vejle.dk/109649


Exercise - Luke and the 
pendulum
You visit Lukas as agreed and immediately realise 
something is wrong. Lukas is in yellow. How do you 
know that Lukas is wearing yellow? What does he look 
like? What does he say? What does he do? 

You can't calm Lukas down, who is getting all flustered. 
What does he look like now? What is he saying now? 
And what is he doing now? 

You apply psychological first aid and gradually calm 
him down. Lukas is now completely relaxed and 
perceived to be in the green. How can you tell? What 
does Lukas say? What is he doing? 



Luke in green

We believe that Luke has the following 
characteristics:

Relaxed, smiling, happy, makes good decisions, 
able to converse, receptive to change, hugs, feeling 
good, reached a milestone by going green, energy, 
will be able to start training, possibility to give him 
tools to handle yellow/red

Unfortunately, we believe that Lukas is rarely in 
green



We believe that Luke has the following 
characteristics:

Depressed, dejected, discouraged, tired, "it 
doesn't matter", looking for weed, dissatisfied, 
thinks others are laughing at him, low/no self-
esteem, no exercise or fresh air, messy home, 
isolates himself, cancels or ignores requests

Discussion: He may not know he's in yellow 
(unconsciously) because it's normal for him. Does 
he know that the green also exists for him?

Luke in yellow



Luke in red

We believe that Luke has the following 
characteristics:

Unkempt, acting out, crying, self-harm, everyone 
against me, "F... it all", aggressive, frustrated, "lion 
in a cage", not crying while mentor is there, suicidal 
thoughts

Discussion: Important to respond to suicidal 
thoughts. By asking questions, you will either help 
or realise that he means it and then call for help. 
Better to call for help once too often. So get a 
doctor or something else if you have the slightest 
doubt

Finally, it was agreed that it could be relevant to 
use the pendulum tool in the dialogue with 
young people



10 
minutes



Summary of Exercise - Luke 
and the pendulum



Back to KLIPS

Review

• K - contact the young person 

• L - listen without judgement

• I - invite the young person into a community

• P - make a plan together with the young person

• S - other support options



Communities 
I

AAB Vejle



Who am I?
Community Coordinator
Support good ideas

Creating opportunities

Seeking new collaborations

Coordinate tasks and initiatives

Volunteers

Local Actors
Activity group



Why are communities so important?



Why are communities so important?

A basic need

Social trend
Connection and 

belonging
Life stages and life 

crises

Meeting across 
differences

Develops and 
provides new 
perspectives



The good welcome

Follow up
Talk through the 

parts

Preparation

Peace of mind

Social codes

Accompanying 
friend

Sub-goals



The good stories

From your own living room to the KaffeStuen

From HyggeKlubben to Volunteer Community - "It makes me happy to make others 
happy"

Companion - "Now I know someone, now I can do it myself"



Activities and Communities 

AAB Vejle's website
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/ 

The Onion Activity Committee
http://aabvejleafd42.dk/index.php/aktivitetsudvalget/ 

The Onion News

For A Common Nørremarken
https://www.facebook.com/groups/1505498286377295 

Finland Park
https://www.facebook.com/profile.php?id=100080899326939 

Jonas - Onion City and Cotton Spinning Mill

Majka - Finlandsparken/Nørremarken

The ward councils

The Social Housing Coordinators

Social Caretakers

https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
https://aabvejle.dk/beboer/faellesskaber-i-aab-vejle/
http://aabvejleafd42.dk/index.php/aktivitetsudvalget/
https://www.facebook.com/groups/1505498286377295
https://www.facebook.com/profile.php?id=100080899326939


Community coordinators in AAB:

Majka 

Email: Mas@aabvejle.dk

Phone: 30947848

Jonas 

Email: Jke@aabvejle.dk

Phone: 30947849

Contact details

mailto:Mas@aabvejle.dk
mailto:Jke@aabvejle.dk


10 
minutes



21-02-2026

Communities, leisure

activities, youth centres

and more - Vejle

Municipality

Help and support

Wellbeing and health -

Vejle Municipality

Communities, leisure 
activities, youth centres 

and more - Vejle 
Municipality

Help and support

Wellbeing and health -
Vejle Municipality

https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/faellesskaber-fritidsaktiviteter-ungehus-mm/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/faellesskaber-fritidsaktiviteter-ungehus-mm/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/faellesskaber-fritidsaktiviteter-ungehus-mm/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/faellesskaber-fritidsaktiviteter-ungehus-mm/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/trivsel-og-sundhed/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/trivsel-og-sundhed/
https://10193ve-fe.liveserver.nu/da/service-og-selvbetjening/borger/unge/trivsel-og-sundhed/


21-02-2026



21-02-2026



21-02-2026



21-02-2026

A few communities
Razorbacks:
https://www.dreambroker.com/channel/jxlzpbdg/q7yvhyyz

Creation:

The work:
https://www.dreambroker.com/channel/jxlzpbdg/v2i6vl7c

Cocoa Monday:
https://www.dreambroker.com/channel/jxlzpbdg/vadltmd8

The valve:
https://www.dreambroker.com/channel/jxlzpbdg/yrd9wthy

https://www.dreambroker.com/channel/jxlzpbdg/q7yvhyyz
https://www.dreambroker.com/channel/jxlzpbdg/v2i6vl7c
https://www.dreambroker.com/channel/jxlzpbdg/vadltmd8
https://www.dreambroker.com/channel/jxlzpbdg/yrd9wthy


21-02-2026

Urgent help
Emergency hotline for acute mental health problems - tel. 76 81 91 91 91.

Open every weekday from 16:00 to 7:00.

Open 24 hours on weekends and public holidays. 
Read more about the Helpline here

The Psychiatry Foundation's counselling services on tel. +45 39 25 25 25 25 Monday to Thursday 10-22. 
Friday to Sunday 10-18. 

Lifeline telephone counselling on tel. 70 20 12 01 from 11-05.

Psychiatric emergency department in Vejle tel. +45 99 44 77 90. Open 24 hours a day. 
See the website for the psychiatric emergency department here

https://www.vejle.dk/borger/mit-liv/sundhed-og-omsorg/handicap-psykiatri-og-udsatte/akut-psykisk-krise/
https://www.vejle.dk/borger/mit-liv/sundhed-og-omsorg/handicap-psykiatri-og-udsatte/akut-psykisk-krise/
https://www.vejle.dk/borger/mit-liv/sundhed-og-omsorg/handicap-psykiatri-og-udsatte/akut-psykisk-krise/
https://psykiatrienisyddanmark.dk/undersogelse-og-behandling/akut-hjaelp-og-behandling


21-02-2026

Receive a newsletter about what's happening or have a news item you'd 
like to see in the newsletter

Newsletter - fagfolk.vejle.dk

https://10193ve-subsite01-fe.liveserver.nu/boern-og-unge/ungeuniverset-et-staerkt-faellesskab-for-unge-i-vejle/nyhedsbrev/
https://10193ve-subsite01-fe.liveserver.nu/boern-og-unge/ungeuniverset-et-staerkt-faellesskab-for-unge-i-vejle/nyhedsbrev/
https://10193ve-subsite01-fe.liveserver.nu/boern-og-unge/ungeuniverset-et-staerkt-faellesskab-for-unge-i-vejle/nyhedsbrev/


Contact details

Municipal contact persons:

Mette 

Email: Mesto@vejle.dk

Phone: 23814158

Marianne

Email: Manee@vejle.dk

Phone: 23745264



Role-playing games
We are trialling IPS



Simon's AI solution
Video 1: 
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef
45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11 1.5min showing 
the user interface of ChatGPT

Video 2: 
https://www.loom.com/share/6ea65f92a3a74d3e8205e139fe28f8
f1?sid=6b197464-0fb9-47f3-93d8-ea4e7ade1875 6.5 min with a 
concrete example of a young person who wants help

• A great tool
• Remember - as Simon says - it's about inspiration - not a result
• And remember to report back to Simon regularly if you have 

input for ongoing optimisation or anything else

https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
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https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/0d3d1944a0284abdbacb0c7a556ef45a?sid=15945506-0f01-4909-bfdc-5e3f2b09af11
https://www.loom.com/share/6ea65f92a3a74d3e8205e139fe28f8f1?sid=6b197464-0fb9-47f3-93d8-ea4e7ade1875
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Rounding up and now 
what?



Feedback

• Hard to say if you're adequately prepared when 
you haven't met the young people

• But we can't wait to get started

• It's going to be difficult until we get the 
conversation going, but then we believe it will 
work

• We've got great tools



Thank you for today and see you on 3 
June
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